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Greetings!!
Dear 2019 pass out students of B.Tech, "? Teleperformance

AN TEr3CON TIEIE™S

We are happy to inform you that “Teleperformance” is visiting our campus to recruit 2019 B.Tech pass out
students on 16" Feb 2019.

Date of Recruitment : 16 — 02 — 2019 (Saturday)
Report Time : 09:00 AM

Venue : Block - 1 Seminar Hall
About Teleperfor mance,

Designation : Feedback Engineering

Prerequisite: BE/B.Tech, Any stream, Percentage no barrier 2019 Batch
Job Description:
Requirements
» Education: B.E/B.Tech(All Branches)
» Self-motivated and capable of working independently and within ateam
» Strong written and oral communication skills
» Detail oriented
Responsibilities
» Review user feedback reports and classify into correct cluster of similar reports
Understand the product features for which feedback reports are reviewed
Streamline product feedback review process by organizing similar reports into “clusters”
Ensure high quality of clusters by searching for and adding similar reports, and removing
Irrelevant reports

>
>
>
>
» Focus on reviewing latest reports since last product release
» Track clusters by updating weekly spreadsheet

» Summarize cluster description in aclear and concise manner

» Maintain clear communication with team members and team lead

> Attend weekly meetings to discuss process changes or clustering tips changes

Review existing documentation of clustering tips, process, allocation and FAQs



Project Name: E-commerce

Prerequisite : B.E, Any stream, Percentage no barrier

Job Description:

Classification What do wedo here? Benefits
Data Quality team captures information Helps Client to validate the information
like price, condition and availability of the | provided by the merchant regarding the
E-commerce - -

1 product from merchant offer snapshot that | product on the offer snapshot visible for the
would be showcased on Client shopping customers and details provided by the
website merchant on Merchant centre (Back end)

To ensure:
the Tax and shipping details levied are
accurate as per the state laws
Team extract tax and shipping information | the local legal requirements are met
E-commerce - _ ) _ _

5 from the merchant website for different The userstrust & privacy are not violated

product and different US States the product listings are compatible with
client’s brand the client’s Shopping
experience for the shopper is seamless and
positive

. . Helpsin teaching the Artificia Intelligence
Validates whether review customer text _
_ to understand human sentiments
supports predefined tags (Pros & Cons)
E-commerce - _ o _ Enhance the customer product search

basis the guidelines provided. these _ o

3 . . . experience by listing the pros & cons for a
judgments both train and evaluate machine . . ' _

_ particular product basis the reviews written
learning
by other customer
To ensure:
_ . Machine learning to predict the accurate
The team reviews various product _ o . .
_ _ _ - product with specifications basis available
categories, basis their specifications (aka ) )
E-commerce - ) ) ) information
attributes) and either approves/regjects the _ _ _ ) _
4 This helpsin curating attribute wise data to

displayed product with an aim to achieve

high precision.

improve the brows ahility of client
shopping. & alow end-usersto browse

specific ‘attributes’ or ‘facets’ within them.




Project Name: Machine Intelligence
Prerequisite : B.E, Any stream, Percentage no barrier
Requirements
Education: B.E
Self-motivated and capable of working independently and within ateam
Strong written and oral communication skills
Detail oriented
Responsibilities
One should understand the roads analogy
Understand and analyse the objects, tag them
Writing the directions for user access
Interview Process:
= JAM Round
= GOOGLE Online Test
=> Evaluation Round
Package 1.9L PA to 2.4LPA + Transport +Food

Note: Please inform the students that the final round would not be conducted on the same day, operations
interview will be held in the client office post the results are announced.

This is formal round. Maximum filtration will finish in college only

For Passed outs and MBA students final round immediately.
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Copy to:

1. Secretary - for kind information

2. Correspondent: for information

3. A.O.: for information

4. All HODs - CE/EEE/ME/ECE/CSE/S& H/MBA/DIP/OIE/LIB: for information

Hgglsﬂ CIVIL EEE ME ECE CSE DME DEEE DIP INCH. MBA
Class Rooms

Section | Staff | Student | Section | Staff | Student

IV CE IV ECE

IV EEE IV CSE

IV ME-A I MBA

IV ME-B




